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Change Management

Prosess overview™

E.1l

Register Change Request —
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Register Change Request —
Data Provider
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Evaluate Change Request —
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Evaluate Change - Compliance
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E.6

Complaint from Data Consumer when
Change Request is denied

=
Complaint from Data Consumer regarding
approved Change Request made by Data
Provider

* See also the related process: «Decision-making and work process in relation to implementation of new or changed services based on

DSOP Control Information»



Register Change Request — Data Consumer

)

DSOP

(

will be dealt with collectively by the Data
Consumers in advance,

4
w
a
>
Q
o
o
<
=
[a]
Register the Clearly Update list of Change Necessary
i > ? i
Change Request described Change Requests Change? (Law or security To E.3
Request? requirements)
" A
=
m
Explore more with the
Data Consumer » ToE.4

i Y
=
a Fill out the Change Request Investigate more
% form at support.dsop.no and clarify
Q
&
a NOTE: It is expected that the Change Request




)

@ Register Change Request — Data Provider DSOP

(

o
w
a
3
x Fill out the Change Request Investigate more
. form at support.dsop.no and clarify
'_
<
a A
Explore more with the
Data Provider
Y Y » TOE.3
Clearly
0 Register the Change Request described Change
= Request?
o
. Necessary
Update list of Change Change? (Law or security
Requests
requirements)
o
w
=
-]
7]
=z
@]
o
<
2
fa)




)

Evaluate Change - Compliance DSOP
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* See also the related process: «Decision-making and work process in relation to implementation of new or changed services based on DSOP Control Information»
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* See also the related process: «Decision-making and work process in relation to implementation of new or changed services based on DSOP Control Information»
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Evaluate Change Request — Data Provider DSOP

(

Decision
Yes
The Change Change —- Authority*™ approves > @ - End
endation? L
x Request is dealt Management No (geommendaton
”DJ = with in the Change Committee* recommends A
= Management change
8 Committee* implemented?, No
o Decision
= Evaluation —=<  Authority** approves Facilitate change by the
< - Feasibility (technical, legal) recommendation?
a - Security date agreed *
- Risks I * Change Management Committee
- Date of production
Utredningsgruppen
. . . * * -
* Decision Authority** =
[ ; ; Recommendation not to
The Change Bits will set up a meeting with . : DSOP Refera nse ru e Bank
Request will be the Change Management - |mpleme_n¥ change 1S sent g pp
dealt within Bits Committee* to evaluate the to Decision Authority™
@ and logged Change Reguest
e
@ 4 Y Y
Recommendation to Update the plan for
»| implement chang’;e is sent Inform the Data fgﬁslcymp?;d f\
to Decision Authority*™* Consumer W-Ui »
From E.2 update k_/
documentation
A
o y
w
= Accept the Yes Facilitate change by the
@ decision? date agreed
g Reason:
Q - The reason why the Data Consumer
< does not accept the Decision Authority's
'q_: No conclusion
a v
|  Complaint To E.7 End

7
* See also the related process: «Decision-making and work process in relation to implementation of new or changed services based on DSOP Control Information»



Complaint from Data Consumer when Change
Request is denied
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* See also the related process: «Decision-making and work process in relation to implementation of new or changed services based on DSOP Control Information»



Complaint from Data Consumer regarding approved
Change Request made by Data Provider
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* See also the related process: «Decision-making and work process in relation to implementation of new or changed services based on DSOP Control Information»
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